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HP ProDesk 400 G4 M
PC

Designed to fit the modern
workspace now and in the
future with a 27% smaller
chassis than HP’s previous
generation, the stylishly
redesigned, reliable, and
secure HP ProDesk 400 MT is
a powerful PC with
performance that's scalable
to grow with your business.
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HP recommends Windows 10 Pro.

Form Factor
Available Operating System

Available Processors 3%
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Q uickS pecs HP LV2011 20-inch LED Backlit LCD Monitor
_{_——‘_m

’ 41013}
Technical Specifications
HP L¥2011 20-inch LED Backlit LCD Monitor

(4.10.13 |
77

y)

: Tl Tbi
)

("

I

1. Menu Opens, selects or exits the 050 menu. 4. OKfauto If the OSD menu is on, press to select the
hightighted menu item.
If the OSD menu is inactive, press to
activate the auto adjustment feature to
optimize the screen image.

2. Minus If the OSD menuis on, press to navigate 5. Pawer Turns the monitor on or off.
backward through the 050 menu and Blue = Fully powered.
decrease adjustment levels. Amber = Sleep mod¥,. . - N Tk
Flashing Amber = ﬁaeg Tlmﬁr mod i 5% -
3. Plus If the OSD menu is on, press to navigate e ‘
h h D *’:‘:”“ i
forward through the 05D menu and i \,__33:; M"f |

increase adjustment levels.
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QuickSpecs

HP LV2011 20-inch LED Backlit LCD Monitor

Technical Specifications

fanel

On Screen Display
{OSD) Controls

Signal Interface/
Performance

VideofOther Inputs

Power

Type

Viewable Image Area
{diagonal)

Active Area

(WxH)

Aspact Ratio

Viewing Angle (typical)*
Brightness {typical}*
Contrast Ratio {typical)®
Dynamic Contrast Ratio
(ypical}*

Response Time (typical)*
Pixel Pitch

Backlight Lamp Life

(to half brightness)*
Color Gamut (typical®
Color Support*®

TN (Twisted Nematic) LED Backlit LCD
50,8 ¢cm (20.0 in.) widescreen; diagonally measured

442,8 mm x 249,1 mm, (17.43x9.81in.)

16:9

Up to 90° horizontal/50° vertical (10:1 minimum contrast ratio)
200 nits {cdfm?)

600:1

3,000,000:1

5 ms (on/off)
0.2768 mm
30,000 hours

72%
(an display up to 16 mitlion colors

*All performance specifications represent the typical specifications provided by HP's component
manufacturers; actual performance may vary either higher or lower.

** With the use of FRC technology.

Buttons or Switches
{anguages

User Controls

Horizontal Frequency
Vertical Frequency

Mative Resolution

Preset VESA Graphic Modes
{non-interlaced)

Text Mode

Maximum Pixel Clock Speed
User Programmable Modes
Anti-Glare

Default Color Temperature
Plug and Play

Input Connectors

Input impedance

Sync lnput

Video Cable

Video Cable Length

Audio

Input Power

Typical Power Consumption
Maximum

Power Saving

Power (able Langth

0SD menu select, 05D down, 0SD UP, OK/Auto , Power
English, French, Brazilian Partuguese, Spanish, S. Chinese, T. Chinese,
Basaha Indonesia, Japanese, Korean

Brightness, contrast, color {6500k, 9300k, 5000k, custom}, image
control, 05D control, Management, Language, Information, Factory Reset,
Source Control (on select model), Exit

24 to 83 kHz

50t0 76 Hz ey
1600x900 @60 Hz ©- 1L 0 |
1600 x 900 @ 60 Hz

1440 x 900 @ 60Hz

1280 x 1024 @ 60Hz
1280 x 720 @ 60Hz

1024 x 768 @ 60Hz

800 x 600 @ 60Hz

720 x 400 @ 70Hz

640 x 480 @ 60Hz

720x 400 @ 70 Hz

170 MHz

No

Yes

6500 K

Yes

{1) VGA {analog)

75 Ohms

TTL separate synch

{1} VGA

1,8m (5.9 ft.)

No

90— 265 VAL, 45 or 63 Hz
20W

22W

<0.5W

1,8m (6.2 ft.)

W
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HP Inc {Thoilend) sd.
3rd Floor, U Chy Liong Suilding,
i 968 Rama IV Road, )
] Eanﬁko& 10500 Thoilong
Tei 66 2353 4358
Fax: 66 2637 5931-2
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HP inc {Thoilond) Lid.

3rd Floor, U Chu Liang Building,
268 Rame 1Y Road, Silom, Bangrak,
Bongkok 10500 Thailond

Tol: &6 2353 4353

Fox: 66 2637 5931-2
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Certificate of Registration

QUALITY MANAGEMENT SYSTEM - ISO 9001:2008

By Rovyai Charter

This is to certify that: HP India Sales Pvt. Lid.
24, Salarpuria Arena, II Floor
Salarpuria Arena Adugodi
Bangalore 560 030
Karnataka
India

Holds Certificate No: FS 640962

and operates a Quality Management System which complies with the reguirements of ISO 5001:2008 for the
following scope:

Installation, Commissioning, Service Delivery and maintenance of printing & personal Systems
(PPS) products, mobile computing including Operating Systems and HP Inc applications
software.

/7
/

For and on behalf of BSI: ' A“W‘ '?"'E’RD\)YS co., LTD

Chris Cheung, Head of Compliance & Risk - Asia Pacific e

Original Registration Date: 27/10/2015 Effective Date: 27/10/2015
Latest Revision Date: 27/10/2015 Expiry Date: 14/09/2018
Page: 1 pf 6
b (1 L] r”"
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Certificate No: FS 640962

Location

Registered Activities

HP India Sales Pvit. Lid.

24, Salarpuria Arena, IT Fioor
Salarpuria Arena Adugodi
Bangalore 560 030
Karnataka

India

Installation, Commissioning, Service Delivery and
Maintenance of Printing & Personal System products, mobifa
computing devices by HP CS & S Organization.

HP India Sales Pvt. Lid.

2nd & 3rd Floor, Tower D & E,
DLF Cyber Green

DLF Cyber City, Phase III
Gurgaon 122 022

Haryana

India

Installation, Commissioning, Service Delivery and
Maintenance of Printing & Personal System products, mobile
computing devices by HP C5 & S Organization.

HP India Sales Pvt. Ltd.

Commerez Building

International Business Park, 5th Floor
CTS No 95/4b & 95/4c (Part) & 95/5 (Part
Goregaon ('E), Mumbai 400 063
Maharashtra

India

Instaliation, Commissioning, Service Delivery & Maintenance
of Printing & Personal System products, mobile computing
devices by HP CS & S Organizatior.

HP PPS Australia Pty Ltd.

Level 2, 353 Burwood Highway
Forest Hill 3131

Victoria

Australia

Provision of business and technology solutians, together with
product and services delivery that includes the installation,
commissioning, maintenance, technical and spare parts
support for IT h/w and s/w preducts in South Pacific.

Hewlett-Packard Indonesia

Floor 9 (HQ), Floor 5 (Service center),
Kota Kasablanka - Prudential center,
Ji. Casablanca Raya kav. 88,

Jakarta Selatan, Jakarta 12870
Indonesia

The provision of Break-fix support and service for HP Inc.
products.

HP Service Center

Intiland Tower JL

Panglima Sudirman 101-103
Surabaya 60271

Indonesia

Original Registration Date: 27110/2015
Latest Revision Date: 27/10/ 2015

The provision of Break-fix support and service for HP Inc.
products,

Effective Date: 27/10/2015 1 -
Expiry Date: 14/09/2018 "

Page: 20f 6




Certificate No: FS 640962

Location

Registered Activities

HP Inc (Thailand) Limited

3rd Floor, U Chu Liang Building
968 Rama IV Road,

Silom, Bangrak,

Bangkok 10500

Thailand

Installation, Service Delivery of printing & personal Systems
(PPS) products, mobile computing including Operating
Systems and HP Inc applications software.

HP Customer Service Center - Chonburi
178/24 Moo 3 Prayasaja Road,

Tambol Samet

Amphur Muang

Chonburi 20000

Thailand

Installation, Service Delivery of printing & personal Systems
(PPS) products, mobile computing including Operating
Systems and HP Inc applications software.

HP Customer Service Center - Rayong
267/87-88 Sukhumvit Road,

Tambol Mabtaphut, Amphur Muang,
Rayong 21150

Thailand

Installation, Service Delivery of printing & personal Systems
(PPS) products, mobile computing including Operating
Systems and HP Inc applications software.

HP Customer Service Center - Phitsanulok
99/31 Pra-ong Dam Road

Tambol Naimuang, Amphur Muang,
Phitsanulok 65000

Thailand

Installation, Service Delivery of printing & personal Systems
{PPS} products, mobile computing including Operating
Systems and HP Inc applications software,

HP Customer Service Center - Chiangmai
184/2 Changklan Road

Tambol Cangklan, Amphur Muang
Chiangmai 50100

Thailand

Installation, Service Delivery of printing & personal Systems
(PPS) products, mobile computing including Operating
Systems and HP Inc applications software.

HP Customer Service Center - Khon Kaen
49/9 Reunjit Road

Naimuang, Muang

Khonkaen 40000

Thailand

Installation, Service Delivery of printing & personal Systems
(PPS) products, mobile computing including Operating
Systems and HP Inc applications software.

HP Customer Service Center
614/2 Chayangqul Road

Nai Mueang, Muang
Ubonratchathani 34000
Thailand

Original Registration Date: 27/10/2015
Latest Revision Date: 27/10/2015

Installation, Service Delivery of printing & personal Systems

{(PPS) products, mobile computing including Operating

Systems and HP Inc applications software. ([====3 F ‘—«q
=271
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Location

Registered Activities

HP Customer Service Center
Nakhon Ratchasima

883/8 Changpeurg Road,
T.Naimuang, A.Muang,
Nakhon Ratchasima 30000
Thailand

Installation, Service Delivery of printing & personal Systems
(PPS) products, mobile computing including Operating
Systems and HP Inc applications software.

HP Customer Service Center- Songkhia
452/30 Phetkasem Road,

Tambol Had Yai, Amphur Had Yai
Songkhla 50110

Thailand

Installation, Service Delivery of printing & personal Systems
(PPS) preducts, mobile computing including Operating
Systems and HP Inc applications software.

HP Customer Service Center - Phuket
156/17 Phang Nga Road,

Tambol Taladyai, Amphur Muang,
Phuket 83000

Thailand

Installation, Service Delivery of printing & personal Systems
(PPS) products, mobile computing including Operating
Systems and HP Inc applications software,

HP Customer Service Center- Surat Thani
20/57 Rat bamrung Road,

Tambol Thalad, Amphur Muang,

Surat Thani 84000

Thailand

Installation, Service Delivery of printing & personal Systems
{PPS) products, mobile computing including Operating
Systems and HP Inc applications software.

Hewlett-Packard Vietnam Ltd. (I)
Incorporation

10th Floor, 29 Le Duan, Dist 1,
Ho Chi Minh City,

Vietnam

Breakfix support for Printing and Personal System Consumer
and Commercial product.

Hewlett-Packard Vietnam Ltd (I)
Incorporation

10th Floor, 521 Kim Ma

Ba Dinh

Ha Noi

Vietnam

Breakfix support for Printing and Personal System Consumer
and Commercial product.

Hewlett-Packard Japan, Lid.

21st floor of the Shin-Osaka Trust Tower
3-5-36, Miyahara, Yodogawa-ku,
‘Osaka-shi,

Osaka, 532-0003

Japan

Original Registration Date: 27/10/2015
Latest Revision Date: 27/10/2015

The following services for H/W and S/W and peripherals that

HP Japan sells. e
1. Support and Service to customers and partner,_
2. Installation and maintenance services, |
3. Technical Services/ Advanced Services. A
4, Solution services / Technology Consulting.

Effective Date: 27/10/2015 .
Expiry Date: 14/09/2018 '~
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tocation

Registered Activities

Hewlett-Packard Japan Ltd.
Hachioji Office
4-9-8 Myagjincho,

The following services for H/W and S/W and peripherals that
HP Japan sells.

1. Support and Service to customers and partners.

2. Installation and maintenance services.

Hachioji-shi, ! ;
Tokyo 1192-8585 3. Technical Services/ Advanced Services.
3 4, Solution services / Technology Consulting.
apan
Hewlett-Packard Japan Ltd. The following services for H/W and S/W and peripherals that
Qjima Office HP Japan sells.
2-2-1 Qjima, 1. Support and Service fo customers and partners.
K i 2. Installation and maintenance services.
Tg;?/;ku lau-8711 3. Technical Services/ Advanced Services.
Japan 4, Solution services / Technology Consutting.

Hewlett-Packard Japan, Ltd.
Nagoya Lucent Tower 17th Foor,
6-1, Ushijima-cho, Nishi-ku
Nagoya-shi,

Aichi 451-6017

Japan

The following services for H/W and /W and peripherals that
HP Japan sells.

1. Support and Service to customers and partners.

2. Installation and maintenance services.

3. Technical Services/ Advanced Services.

4, Solution services / Technology Consulting.

Hewlett-Packard Japan Ltd.
Gion Daiichi Seimei Bldg,
5-35, Reisen-machi, Fukuoka-shi

The following services for H/W and S/W and peripherals that
HP Japan sells,

1. Support and Service to customers and partners.

2. Installation and maintenance services.

Ejﬁjiakg'lz-oosg 3. Technical Services/ Advanced Services.
4, Solution services / Technology Consulting.
Fukuoka
Japan
Hewlett-Packard Japan Ltd. The following services for H/W and S/W and peripherals that
Maruito Sapporo Bldg, HP Japan sells.

1-1, Kitanijo-Nishi, Sapporo-shi,
Chuo-Ku,

Sapporo 060-0002

Hokkaido

Japan

1. Support and Service to customers and partners.
2. Installation and maintenance services.

3. Technical Services/ Advanced Services.

4, Solution services / Technology Consulting.

HP PPS Sales Sdn. Bhd

Ground Floor Customer Service
Block B, No.12, Jalan
Gelenggang, HP Towers

Bukit Damansara 50490

Kuala Lumpur

Malaysia

Original Registration Date: 27/10/2015
L atest Revision Date: 27/10/2015

Breakfix support for PPS Consumer and Commercial product.

|
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Location Registered Activities

HP PPS Singapore (Sales) Pte. Lid. Breakfix support for PPS Consumer and Commercial product.
450 Alexandra Road

119960

Singapore

. g b . - ;

Original Registration Date: 27/10/2015 Effective Date: 27/10/2015 |-~ -
Latest Revision Date: 27/10/2015 Expiry Date: 14/09/2018 "
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Fuede
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GB 91uau 1 wihe

4.10.9 § DVD Writer viaiin1 wfiafndenielu s1uau 1 wihe

4.10.101 MEDIA CARD READER uuufndenieluuazsessu SD Memory Card Iidlusgnatiossiui
1 nue

4.10.11 fiviheUszananafiouaninmuenannureaasdniidmissanusivuia lidesndn 1 GB
waziivosdeusrerinfieniuiuvrenminsaenadesiude 4.10.13 agnelos 1 ves

4.10.12 M3feusoszuues ety Lastesdynneneg

(1) fdesdeuanauunanmanuu VGA Titeundn 1 vesdyguvsonnin

(2) Siweswipansuuu DVI Port %o Display Port laitfesndn 1 wein

(3) 4 Slot PCI Express x16 Wy PCl Express x1 i90mni anstiogagsas 1 Slot

(@) § Network Interface 10/100/1000 Mbps Base-T #3afnindnuiulivesndn 1 e
(5) Tvpaifousionuy USB 2.0 wag USB 3.0 vi3eiindn swaulitfesndn 8 Port
Tasagsumiiaiedhitiosndn 2 Port
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HWANT
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10U 1 YA
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Usznaudumiaiasreufinmes luguuuutes CD wia DVD wazilusmsiiulasdmsu
Download TUsunsu Device Driver \lﬂﬂimuwuuﬂﬁym
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ﬂgwmammamummiaa
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