
 

 

 

 

Notification of the Department of Cultural Promotion 
Re: Measures for Protection of Complainants, 

Whistleblowers, or Those who Cooperate in Fraudulent Information Investigation of the 
Department of Cultural Promotion 

 

------------------------------------ 
 

  In order to prepare the plan for the improvement of the assessment of 
morality and transparency in the government agency operations of the Department of 
Cultural Promotion in an orderly manner, Department of Cultural Promotion hereby 
establishes measures to protect the rights of complainants, whistleblowers, or those who 
cooperate in the fraudulent information investigation as follows: 
  1. Department of Cultural Promotion takes into account the privacy and safety 
of complainants, whistleblowers, or those who cooperate in the fraudulent information 
investigation. In this regard, they have the right to choose whether to disclose their own 
personal information or not, including name, surname, address, or other information that can 
be identified, if they see that the disclosure of such information may cause insecurity or any 
impact on their own or their close ones. 
   2. Department of Cultural Promotion keeps complaints and related 
information confidential, primarily taking into account the safety and damage of 
complainants, whistleblowers, or those who cooperate in the fraudulent information 
investigation, including any person involved, unless there is a need to disclose as required by 
law.  
  3. Department of Cultural Promotion will provide protection for complainants, 
whistleblowers, or those who cooperate in the fraudulent information investigation, to avoid 
any harm or any consequences from such unfair practices arising from complaints, 
whistleblowing, or cooperation as intimidation, threat, retardation, disruption of work, or acts 
of harassment. 
  4. Department of Cultural Promotion will provide protection for complainants, 
whistleblowers, or collaborators in the fraudulent information investigation who are affected 
by such actions as intimidation, threat, retardation, disruption of work, harassment, or other 
unfair treats. This can be reported directly to the supervisor. 

  It is hereby announced for the general information. 

  Issued on   3   October B.E. 2566 (2023) 
 
   
         (Mr. Kowit Pakamart) 
     Director – General of the Department of Cultural Promotion 


